
Coffs Harbour City Council – Sustainable Communities – Local Planning 

We congratulate the Department for attempting to address the deficiencies in the current planning 
framework in relation to Short-term Rental Accommodation. 

The following staff comments are provided as a submission to the Explanation of Intended Effects – 
Short-term Rental Accommodation Planning Framework (NSW Planning and Environment 
October/November 2018). 

Council’s objective is to ensure that the new planning controls introduce changes which deliver an 
appropriate balance between supporting the value and local economic benefits of Short-term Rental 
Accommodation (STRA) on a regional scale, whilst managing social and environmental impacts of 
the activity on local communities. 

Council particularly supports: 

 Providing a definition for this activity within the Standard Instrument Local Environmental Plan 
(LEP); 

 Clarifying that ‘short-term rental accommodation’ is not a form of ‘tourist and visitor 
accommodation’; and 

 Clarifying that STRA will be permissible in all zones in which dwellings are permissible (i.e. a 
definition which refers to ‘dwelling’, rather than “dwelling house” to allow for STRA to occur 
within high density residential zones). 

The following feedback is also provided in relation to some matters we would like the Department to 
take into consideration prior to the finalisation of any changes to the planning framework: 

Length of stay 

• There should be flexibility for local Councils to set the amount of days STRA can be 
undertaken to enable Councils sufficient time to consult with the community on this matter; 

• There should be a simple process for amending the amount of days STRA can be 
undertaken via communication directly with the Department, rather than through a lengthy 
planning proposal process; and 

• A pathway should be made available for Development Consent to be obtained for STRA 
where the length of stay is above the maximum number of days if the host is not present. 

Safety assessment criteria 

• Council does not support the proposal to include a numerical development standard of no 
more than 2 persons/bedroom or 12 persons, whichever is the lesser. This would be difficult 
for Council to enforce. Impacts from STRA are not necessarily based on the number of 
persons/bedrooms. 

Code of Conduct 

• Whilst the Explanation of Intended Effects states that NSW Department of Finance Services 
and Innovation will have oversight of the Code, as well as enforcement powers, the new 
provisions are likely to result in an increase in responsibility for local Councils (i.e. regulatory 
and complaints management) with limited resources. 

• The policy framework should therefore make it very clear as to the expectations in relation to 
the responsibilities of local Councils to prevent cost shifting. 


